Component Detailed questions (indicators) References

Who runs the service (maybe a difference between developer and operator?)

Provider
Who established / developed the service? Goéranson & Rummukainen 2014
How was the user requirement collected?
. Long-term maintenance or tied to project duration? Swartetal. 2017
Service
To what extent does local contextualisation play arole?
Who was/is the financier? Goranson & Rummukainen 2014
Information provision or interactive format? What is the product that the user receives? Milestone 4-1; Milestone 3-1
Type of service
Aim of the service (knowledge transfer, knowledge exchange, presenting scientific results...) Vaughan & Dessai 2014; Meinke 2017b

Diversity or focus on theindividual parameters / topics / scenarios?

What is provided with regard to data/ products? Goranson & Rummukainen 2014

Content / Data Method of data processing: is there information/ a description of the method available? Which

method has been used? Meinke 2017b

Isthe goal of enabling users to act and react to climate change already formulated?

Information or participation? Which methodology? Fazey et al. 2014; Swart et al. 2017

How does the communication take place between provider and user? Fazey et al. 2014; Lemos et al. 2012; Swart et al. 2017
Format and process What is known about the development processes? Goranson & Rummukainen 2014

How is the service disseminated to the user Goranson & Rummukainen 2014; Vaughan & Dessai 2014

How is the service promoted? Goranson & Rummukainen 2014; Vaughan & Dessai 2014

Arethere a/afew special users - or many users (from many sectors)?

Isthere a possibility of feedback? Swart et al. 2017; Vaughan et al. 2018

Isthere / was there an evaluation of the service? Swartetal. 2017

User-pr
Do we know something about the use / query or similar?

Isthere areproduction of the service? (e.g. other locations; other sectors)

Isthere along-term contact point / contact possibility? Meinke 2017b
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Provider

Service
development

Type of service /
format

Content / Data

Detailed questions (indicators)

Who runsthe service (maybe a difference between developer and
operator?)

References

Who established / developed the service?

Long-term maintenance or tied to project duration?

Goranson & Rummukainen 2014

Swartetal. 2017

Information about the provider of the service and
potential differences between the developer and
the operator of the climate service

about the basic conditions for the

Who was /isthefinancier?

Information provision or interactive format? What is the product that
the user receives?

Milestone 4-1; Milestone 3-1

Aim of the service (Knowledge transfer, knowledge exchange, presenting
scientific results...)

Diversity or focus on individual parameters / topics / scenarios?

Vaughan & Dessai 2014;
Meinke2017b

process of service development

Information about the formatsin which climate
servicesare available

Information on the tailoring of the information (if
available) to the area of study

What is provided with regard to data / products?

Goranson & Rummukainen 2014

on the kinds of (re
that is provided for the particular study sites

Method of data processing: is there information/ a description of the
method available? Which method has been used?

Meinke2017b

Information on the level of local validity and
associated uncertainty of the climate information
(important for CoCliServ)

o i falto how

been in
practice and which are the benefits of these
collective development processes

This information is essential in order to improve
our ing of the and dy
between demands (from users or science) and
chosen types and formats of services

This information is essential to assess the degree of
local validity and uncertainty of the climate
information provided in the service in order to
identify gaps (e.g. contextualization with narratives
and improvement in downscaling) that could be
filled with place-based climate servicesin the case
study areas.

To what extent does local contextualisation play arole?

about how far already

Isthe goal of enabling users to act and react to climate change already
formulated?

between available climate change
information and local demands and local needs.

Thisinformation is essential in order to make an
appraisal of the current level of relevance of
available information about climate change in
current local debatesin the area under
investigation
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